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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s KSI Associatc
Il 3,2nd Floor, No. 39, Lakshmi Apartments,
St. Johns Church Iload,
Clcvcland Town, Bangalore-560005
ksiassociatc@gmail.com
Contact No.9880366835

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of C)n-board Catcring Scrviccs

in train no. 17319-20, IIBL-IIYB.
l{cf: Limitcd E-I'endcr no. 2023|I[iCTC/TSV/06/DECEMBEIU24 opened on29.12.2023.

Wilh rcfcrcnco to thc subject mentioncd abovc, it has becn dccidcd to award you the
lcmporaly license for provision of on-board catcring Sclviccs in abovc mcntioncd train
withoul pantry Car (through l'SV) for a pcriod w.e.f. 05.01.2024 to 31.03.2024 or
takcover of scrviccs by new Licensee/I{ailways/IltC'I'C, whichever is carlier, purcly on adhoc
basis subjcct to terms and conditions enshrined in the tender documcnt, which shall form part
ol thc liccnsc.'l'he abovc award of temporary liccnse is subject to the tenns and conditions of
bid docurncnt and Governmcnt of India directive to contain Covid.

A) In vicw ol thc above, you are recluired to submit thc Lcttcr of acceptancc within five(05)
working days of issuance of LOA along with sccurity dcposit to be submitted in
corporatc oflhcc as detailed bclow. 'l'he License fee is to be rcmitted within fivc (05)
working days of issuc of LOA or 05 working days bcfore date of commencernent of
operation whichever is later at concerned zone.:-

License fee
Gs',r'@18%
'I'otal
Seourity dcposit

: Rs. 2100,9991-
: Rs. 361180/-

= Rs 2,37,1791- (to be paid at IRCTC/SZ)
: Rs 23,7181- (10% of the contract value for

to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
llI)S dcposit = Rs. 4,7441- (to be paid at IIICTC/SZ)

llank account dctails of II{C |C/CO is as under:-

Account Name Indian Itailway Catering & 'I'ourism

Account Numbcr

ICICI Bank
Connaught Place Delhi

rcrc0000007
** Chcctucs will not bc
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Quotcd I-F plus applicable GSl' lbr as per tcrms and condition of licensc to bc submittcd at
II{C'|C/SZ. Ilank account dctails of IitC'fC/ SZ is as under:-

Account Name Indian Railway Catering & Tourism Corporation Ltd.
Account
Nt'rmber

0004031 0002843

Account -llype (lurcnt
IJank Namc IIDI"C Bank
Ilranch Annasalai Branch
IFSC Codc IIDirc0000004

*+Chcclucs Will not be accepted

'l'hcrc is no provision for delayed payment and lailure to pay as pcr schedule shall be trcatcd
as 'dofault' and action shall be takcn in accordance with tender conditions.

Invoicc will be issued after receipt of payrncnt along with GS'l'number and billing addrcss
providcd for thc same.

A) You arc rcquirod to stalt thc provision of catcring scrviccs as per advisc of IIICTC/SZ.

Ii) First day of start of catcring scrvices in thc train will be treated as datc of commencement
of Onboard Catering Serviccs.

C) You arc rcquircd to submit thc list of proposcd pickup locations for mcal (I)/ir, lunch &
dinncr) along with its addrcsscs lbr approval of II{C'I'C. 'fhe same should bc submittcd as

indicatcd in thc encloscd format lor acccptance lctter.

D) If you fail to acccpt the oll'er of award of Licensc or fails to rcmit license fec, within thc
stipulatcd time as advised by II{C'|C, Action will be takcn as pcr tcrms of clause no. 3.5 of
Gcneral Conditions of liccnse- section one.

F)) Supply/salc of Railncer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Soopc of Work ol thc tondel condition on MI{P.

I') Point of Salc rnachincs as pcr clause 2.3.5 of tender dooument has to bc cnsured.

G) All PAD itcms of brands approvcd in Catcgory A and A spccial by II{C'I'C arc only to
bc sold in thc train.

ID IItC'fC approvcd, Packod btandcd It'i'll items likc poha, lJpma, Vcg mcal, Combo mcal
ctc. with ITSSAI liccnsc and MI{P, with bcst before date has to madc availablc in train in
addition to Cookcd F'ood.

I) Strict compliancc of guidolincs issued by Govcrnmcnt of India, MI'IA and this officc for
COVID-19, in this rcgard, should be fiollowed and any violation thercof shall invoke
pcnalty which may cxtcnd upto termination of contract.
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.I) Award of licensc is subject to the final <lutcome of WPs filcd in different IIigh Courl.

K)

I,)

'l'hc tcrms & Condition of bid document is an intcgral

'['his issues with approval of Compctent Authority.

Kindly acknowlcdgc thc rcccipt of this lettcr.

part of this letter ol Award.

For GGM/l'roc.

Ilncl:- I'cnder I)ocument

Cony:-

- ()GM/SZ - to provide date of oorrmenoement as per prescnt lrain schedulc.
- GGM/MCS - for kind inlbrmation and necessary action please.
- AGMiMCS - lbr kind information and neccssary action please.
- AGM/Fin - for kind inlormation and neccssary action please.
- Ccntral Control - lor kind information and necessary action plcasc.
- AGM-IT - fol kind information and uploading on IITCTC Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager I SZ
IRCTC/SZ

Sub: Award of temporary license -cum- commenccment of On-board Catering Scrvices
in train no. 17319-20, UBL-IIYB.
llcf: Your officc lettcr no.2023/IIICTC/TSV/06/DECIIMIIIII{/24 dt. 01.01.2024.

With rcfcrcncc to abovc, I/wc hcrcby convey my/our acceptance of thc terms and conditions
of thc tcmporary liccnse.

Sccurity dcposit as pcr clausc 2.8 of (icncral conditions of liccnsc- scotion onc'fO IIE I'}AII)
AT COIII,OITATIT OII.II.ICE, : -
'l'rain no. Sccurity

deposit

'I'otal Bank Details Dcmand drafl/Ilankers
cheque/lt'I'GS/NIIIFT No./Bank
Guarantee

Liocnsc foc as pcr clause no. 2.9 of (icncral conditions of liconsc- scction onc 'fO Illl l'AIl)
A'I'SZ
'I'rain

no.
Liocnsc Irce GS'f

GD,I8%

Total Bank
Dctails

Demand draft/ilankers
checl uc/l{'f GSAIIEITT No.

liurthcr, dctails of mcals (I)/F, lunch & dinner), pick up looations for the above trains are as

under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
pcrson

17319 B/F

17320 l)inner

II{C'|C or its authorizcd person or nominated agcncy is flee to inspect thc above prcmises as

and whcn rcquilcd.

IlWc anlarc rcady to commcncc scrvices in thc abovc train as per advise of II{CTC.

Signature:
M/s
Namc of authorized Wperson
Date
Placc
Scal of the licensec


